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NOTE

As the leading trade body forresidential leasehold management,
TPlis also animportantresource forleaseholders. Our Advice

Notes cover arange of topics on the leasehold system to help
leaseholders understand their rights and responsibilities and
ultimately get the most out of living in their flat.
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TPI 2 ADVICENOTE

SUMMARY

The Economic Crime and Corporate Transparency Act 2023
(ECCTA)introduces anumber of reforms forcompanies, including
theintroduction of identity verification procedures for specified
individuals,including directors. These provisions come into force
from18th November2025.

Previously, it was not alegalrequirement forcompany directors

to verify theiridentities with Companies House. One of ECCTA'’s
objectivesisto “prevent organised criminals, fraudsters, kleptocrats
andterrorists fromusing companies and other corporate entities to
abuse the UK’sopeneconomy”. Thisis achieved by strengthening
the legislative framework around who canbe a director of acompany
and by ensuring that all directors willhave theiridentity verified at
Companies House.

Thisnewrequirementwillapply to directors of residents’
management companies andrightto manage (RTM) companies.
From18th November 2025 onwards, existing (and new) directors will
berequiredtohave theiridentity verified.

From18th November, the following events will trigger the identity
verificationrequirements:

Individual Trigger event for compulsory

identity verification

New directors Whenregisteringanew
company orbeing appointed
to anexistingcompany, new
directors will be required

to provide theirpersonal
code as proof that they

have completed theidentity
verificationrequirements.

Existing directors The company’s first
confirmation statement filed
after18 November2025 must
containthedirector’s personal
code. Anyindividualwho holds
multiple directorships willbe
required to do thisforeach
company where they serve as
adirector.

It’'simportant to note the identity verificationrequirements extend
to persons with significant control, whichis outside of the scope of
thisadvice note.
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There are tworoutes forverifyingan

individual’'sidentity.

1. Directverificationwith
Companies House

2. VerificationbyanAuthorised
Corporate Service Provider
(ACSP)

You canonly verify youridentity
forCompanies House using the
following options. Companies
House has made clear that
directors should not post oremail
youridentity documentstoit.

This serviceuses GOV.UKOne
Logintoverify youridentity. Itis
free of charge.

GOV.UKOneLoginwillaskyou
some simple questions to find
the bestway foryou to verify
youridentity. Depending onyour
answers, you’llthenbe guided to
verify:

e withanapp. Applicants
using this service must have
asuitable smart phone with
aworking camera and will
berequiredtodownload the
GOV.UKCheckApp

e  byansweringsecurity
questionsonline. Applicants
using this service willbe
required to answer security
questions, alsoknown as
knowledge based questions,
only they should know the
answerto

e  byenteringyourdetails fromyourphotoIDon GOV.UK One
Loginfirst, thengoingto a participating Post Officein person

The table below sets out acomparison of the type of identity
evidencerequiredto be provided forthe threeroutes foridentity
verificationby Companies House is it ‘first come first serve’ inwhich
case canthe property manager offeracommunal chargeable
charging point?
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VERIFICATION OF IDENTITY OF COMPANY
DIRECTORS

September 2025

Using the GOV.UK One Login ID Check

app service

Using the GOV.UK One Login web

Using the GOV.UK One Login face to face (F2F)
service

Applicants must also have a UKhome address

Passportwith biometric chip, not
expired

UK Passport, up to 6 months expired

Passport with biometric chip, up to 18 months
expired

UK photocarddrivinglicence, fullor

provisional provisional

UK photocarddrivinglicence, fullor

Passportwithout biometric chip, supported
countriesonly, up to 18 months expired

UK biometric residence permit,up to18
months expired

UKbankaccount supported by a UK
NationalInsurance Number

UKand EU photocard drivinglicence, full or
provisional

UK biometricresidence card

UK biometricresidence permit, up to 18 months
expired

UK Frontier Worker permit

Nationalidentity photocard froman EEA country,
standardised chipped biometric cards only

Onceanindividual has successfully verified theiridentity with Companies House they will be issued with a personal code by Companies

House.

Using an Authorised Corporate Service Provider (ACSP)

Alternatively, applicants canask an Authorised Corporate Service
Provider (ACSP) to verify theiridentity. Forexample, anaccountant
orsolicitor. Thisisalso knownasaCompanies House authorised
agent.

ACSPs, also known as “Companies House authorised agents”, can
make verification statements which have the effect of changing an
individual’s status fromunverified to verified at Companies House.
These forms of verification statements can only be delivered by
ACSPs.

The ACSPregimeisintendedto be forintermediaries suchas
accountants, legal advisers and company formation agents who
areregistered with a supervisory body foranti-moneylaundering
(AML) purposes and already have an existing obligation to carry out
customerduediligence checks ontheirclients.

When anagenthas agreed to verify identity, the applicant willneed
to provide themwith documents fromanapprovedlist as evidence
of theiridentity. They may charge a fee fortheir services.

What happens when you verify

Whenidentity has successfully verified, an applicant willget aunique
identifierknown as a Companies House personal code. The codeis
personalto the applicant, notthe company.

Apersonal codeisauniqueidentifyingnumberthatis11digitslong
andis allocated by Companies House toindividuals whose identity
hasbeenverified. Apersonwillhave one personalcode only.

Directors

If you're currently adirector, you’llneed to provide your personal
codeinyourcompany’s next confirmation statement filing from 18
November2025.

If youbecome adirectorafter18 November2025,you’llneed to
provideitas part of yourappointment filing orwhenyouincorporate
acompany.
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Whilstevery efforthasbeenmade to ensure the accuracy of the information containedin this
TPIAdvisory Note, it mustbe emphasised thatbecauseTPlhasno control overthe precise
circumstancesinwhichitwillbeused,TPI, its officers,employees and members canacceptno
liability arising out of its use, whether by members of TPl or otherwise.

The TPIAdvisory Noteis of ageneral nature only and makes no attempt to state orconformtolegal
requirements; compliance withthese mustbe theindividualuser’'s ownresponsibility and therefore

Tel02079782607
info@tpi.org.uk
www.tpi.org.uk
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itmay be appropriate to seekindependentadvice.
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