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@ insurety
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in property
insurance.

We
Insurety are a highly experienced team who
work with property professionals around the are...
world.

o leasehold
We understand that price and cover are experts
important, which is why we search a panel of )
i i ; : The Propert
leading insurers to find the best solutions. B e e ker

of choice
Our core areas of focus are:

® Cheltenham-

¢ Blocks of flats ¢ Retirement based, with UK

coverage
Property Managers
¢ Property Managers @ founded in
¢ Landlords, Pension 2020, insuring
c . over 8000
¢+ RMC (Re3|dents FUDdS, Commercial developments
Management Property Managers
Companies) & RTM & Commercial Cor|c|oaoratiI
. Chad A
(Right to Manage) Landlords for the Holle.

Gazzard Trust

¢ Freeholders

Why choose us?

Excellent
service

Your own personal
Account Manager

Training and Expansive
regulatory support product range

Your own personal Expert advice CEO support
Renewals Manager and experience and advice

Maidstone
Venture House

St Leonards Road
Allington, Maidstone
ME16 OLS

protect@insurety.insure
+44 (0) 1242 323432

insurety.insure

New London House
6 London Street
London

EC3R 7LP

Cheltenham Film Studios
Arle Court, Hatherley Lane
Cheltenham

Cheltenham (HEABoFFice ‘ London
GL516PN



http://insurety.insure
http://insurety.insure

WELCOMETO THE AWARDS
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lamreally pleased and honoured that my
first appearance as the new Chair of The
Property Institute should be at tonight’s
awards, where we will be recognising the
best of the best! Given TPI's mission to
raise standards and produce excellencein
the industry, itis particularly fitting to see
those judged outstanding gathered here
to be applauded by their fellow professionals. Judging, | gather,
has been hard given the quality of nominations, so a particular
congratulationsis due to those who madeit to the top.

Tonight’s sponsors, to whom we are very grateful, are pleased
to associate themselves with high standard performance. The
audienceis testimony to that standard. Meanwhile TPl team has
excelleditselfin producing such an enjoyable and worthwhile
event.

For myself, [ look forward to working with many of you, and
admiring your professionalism, inmy new role. I'mnot sure

I'll ever justify an award myself, but | hope togetherwe can
showcase the best of property management, vital asitisto the
wellbeing of many thousands of residents.

Baroness Dianne Hayter
Chair, The Property Institute
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GROUNDUP

PROPERTY GROUP

Providing reactive & planned maintenance
services nationwide.

For property management companies, estate
agents & letting agents.

We specialise in providing high-quality
maintenance work to a variety of properties
from individual residential properties to
large commercial developments, including
ground works.

i www.groundup-property.co.uk in
B4 office@groundup-property.co.uk ¢ 0208 0498975

A

GROUNDUP

PROPERTY GROUP

Our contract services are designed to provide
ongoing cleaning and maintenance for your
property. We work with you to develop a works
program that meets your specific needs.

Cleaning - Gutter Cleaning * Window Cleaning -
Grounds Maintenance - Planned Maintenance

24/7 Callout Nationwide

i www.groundup-property.co.uk (O) in

B4 office@groundup-property.co.uk ( 0208 0498975



http://www.groundup-property.co.uk
http://www.groundup-property.co.uk

AWARDS DINNER
& CEREMONY TIMINGS
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Please note that timings may vary slightly.
18:00 Guests arrive - drinks reception
19:00 Calltodinner

19:10 Welcome and introduction from Host and The
Property Institute Chair

19:20 Insurety - Platinum Sponsor

19:25 The Hollie Gazzard Trust — Charity Partner
19:30 Dinner

21:30 Awards presentation

22:30 Band and entertainment

00:30 Band and entertainment finish

01:00 Carriages

Our Charity Partner -

. E We will be collecting donations for Hollie Gazzard
ot #r=y Truston the night of the Awards.

'11._:_

T wy Usethe QR code to donate or visit
Pl https://holliegazzard.enthuse.com/cf/ace-
awards-2024

A photographer will be present at the event. Photographs will
be used for future marketing. If you would prefer for yourimage
not to be used please notify amember of staff.


http://www.hollieguard.com
http://www.holliegazzard.org
https://holliegazzard.enthuse.com/cf/ace-awards-2024 
https://holliegazzard.enthuse.com/cf/ace-awards-2024 
https://holliegazzard.enthuse.com/cf/ace-awards-2024 
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Fbbatt

PROPERTY RECRUITMENT

Recruitment,
Training & HR
Support for the
Property Sector

The Abbatt Group's
services include
Recruitment, Staff
Outsourcing, CPD
Accredited
Training and HR
Advice.

We find, place,
employ and train
the people who
work in many of

London’s finest

buildings.

ARMA Partner of
the Year 2018 and
2019

OUR SERVICES

Permanent Recruitment

25% quicker at placing permanent staff
than the industry average.

Temporary Recruitment

Here to arrange cover within 2
hours of your call; 24 hours a day, 7
days a week.

Office Support

Recruiting Admin, Management, HR
and Finance support professionals
for London’s Property Industry.

Dual Management

h A staff-outsourcing & HR solution.

You manage the building, we
manage the people.

Fire Marshal Staffing
Implementing and monitoring
Waking Watch teams at short
notice.

Abbatt Academy

BN CPD Accredited Concierge

Training with the option to tailor

M training to your staff and building.

abbatt.co.uk
020 7430 0088

The
Property
Institute

O - ewly



http://abbatt.co.uk
http://abbatt.co.uk
http://abbatt.co.uk

OURHOSTFORTHE EVENING
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Chrissy Bray’s energetic hosting style and
off-the-cuff comedic flairhas made her
asought aftercompereinternationally.
Having performedin over twenty
countries forhundreds of companies
from a multitude of industries, Chrissy
brings alevel of expertise to each event
that ensures audiences have a brilliantly
fun time no matter what the occasion. Known for her dynamic
presenting style and impressive singing talents, Chrissy always
delivers a show thatis full of energy and fun so warm up your vocal
cords and throw onyourdancing shoes...it's time to celebrate!

Chrissy Bray
Singer,MC, Compere

)
 CHRISSYBRAY.COM

Go to court confident
with legal fees paid!

We are different

Our “no win no fee" means the service charge fund will not be responsible for any of our fees,
including any court / barrister fees. Even if the Court award £0.00 - the costs, are borne by us.

Call today to speak with one of our legal experts 01992 668 168

> | pdeLaw TPI
P <

y m 01992 668 168 | info@pdclaw.co.uk | pdclaw.co.uk PARTNER

PDC Law. Sherwood House, 5 Bluecoats Avenue, Hertford, Hertfordshire, SG14 1PB Authorised and regulated by the Solicitors Regulation Authority: 630125



http://pdclaw.co.uk
http://www.pdclaw.co.uk
http://chrissybray.com

THE JUDGES
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We would like to express our gratitude to our panel of
independent judges.

Alan Wake Alan Walker Belinda Bagnall

CEQO, National Distribution Founder, FlatLiving
Leasehold Group Consultant, Freedom
(NLG) Asset Management
Limited

Bob Smytherman Caroline Coskry Cassandra Zanelli

Chairman, Federation CEO, The Oracle CEO, Property
of Private Residents’ Group Management Legal
Associations (FOPRA) Services

N
)= ﬁ ;
lan Fletcher Mairéad Carroll Mark Chick
Director of Policy Associate Director Directorand
(Real Estate), British Residential Committee Member,
Property Federation Standards, RICS ALEP

(BPF)

Mark North Neale Bisset Nicolas Shulman
Partner, Brethertons President, PMAS Founder, News onthe
Solicitors LLP Block



' CATEGORIES
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Please click on the links below to take you directly to a

category.

Managing Agent of the Year (Under 500 Units) 10
Managing Agent of the Year (501-1000 Units) 11
Managing Agent of the Year (1001- 2000 Units) 12
Managing Agent of the Year (2001- 5000 Units) 14
Managing Agent of the Year (5001 -15000 Units) 16
Managing Agent of the Year (15,001+ Units) 19
Wellbeing Champion Award 22
Business Environmental & Sustainability Impact Award 24
On-site Staff Member 26
Service Charge Accountant 29
Legal Services Provider 3l
Oustanding Customer Service (Company) 32
Oustanding Custmer Service (Individual) 35
Partner of the Year 37
Insurance Broker 40
PropTech Solution of the Year 42
Rising Star Award 44
Resident Engagement Initiative 47
Health & Safety Partner 50
Honourary Industry Award 52

verto

PEOPLE-SOLUTIONS-SUCCESS

Leaders in residential recruitment,
experts in site staff management
and specialists in the training and
servicing of multi-skilled teams,
Verto HR are your go-to

Property Staffing Partners.

1Pl 020 7436 0811

“ www.vertohr.co.uk



http://vertohr.co.uk

MANAGING AGENT OF THE YEAR

(UNDER 500 UNITS)
N\ f—=

SPONSOREDBY: I Cardinus

Risk Management

The award will be announced this evening.

The award recognises managing agents with less than 500 units
who demonstrate operational excellence, efficient handling

of enquiries, excellence inleaseholder communications, staff
development, and focus onclients’ needs.

| Cardinus 2
Risk Management ossTeD
2024

Three is the

Get three property assessments in
one visit - no tricks!

Cardinus has a team of multi-skilled surveyors,
which manage more than 30,000 properties
across the UK and Ireland.

Reduce your property risks today by undertaking
a BAFE Gold Risk Assessment, RICS regulated
Reinstatement Cost Assessment and Health and
Safety Risk Assessment in a single site visit.

We work our magic to save you time, money and
resources.

|IP cardinus Risk Management Limited | T: 020 7469 0262 | property@cardinus.com | cardinus.com m


http://www.cardinus.com
http://cardinus.com
http://cardinus.com
https://www.cardinus.com/get-in-touch-3-in1-assessments/

MANAGING AGENT OF THE YEAR

(501-1,000 UNITS)

SPONSORED BY:

GRIFFIN RESIDENTIAL BLOCK MANAGEMENT LIMITED

Being shortlisted for thisawardis a
testament to the hard work, dedication,
and passionthe team have putinto theirroles. Itisincredibly
rewarding to see our efforts acknowledged by being shortlisted
forthis Award. We would like to thank all our team for their hard
work and significant positive impact they have made within our
community and beyond. We are very proud of what we have
accomplished and excited about the possibilities that lie ahead.

LIVINGCITY ASSET MANAGEMENTLTD

So,who are Emeritus Homes? Well, we are the
property management brand that you've
possibly neverheard of... yet! We are part of
Livingcity and we work from the same officein
Manchester.

Emeritus was set up to hold the headleases to aretirement
portfolio of T developments, containing just over 600
apartments.

We're a small, highly trained team, driven to make a positive
impact onthelives of our customers, and create a strong
foundation on which to grow.

mMeritus
L]VINGC\TY

Looking for a reliable contractor with
years of experience in recladding
buildings? Look no further than
Fleetwood! With 25 years of industry
expertise, we have the knowledge and
skillset to tackle even the most
complicated projects. From start to
finish, we offer cost-effective
solutions that provide quality results
and restore the integrity of affected
buildings. Trust Fleetwood to get the
job done right!

Building
Control

e
i
ineer Scaffolding

leetwood House, 480 Bath Road, Slough, SL1 6BB . reclad@faa-group.co.uk



https://www.griffingroup.co.uk/
http://www.livingcity.co.uk


http://www.faa-group.co.uk
http://www.faa-group.co.uk
mailto:reclad%40faa-group.co.uk?subject=
http://www.faa-group.co.uk

MANAGING AGENT OF THE YEAR

(1,001-2,000 UNITS)
EEE———\ 7

SPONSORED BY: 4 3 proptimo

Aspire Block and Estate Management go above and
beyond every single day. Excellent customer service
is at the heart of every single thingwe do. We value
our diverse team and support personal development
in every way, shape and form as ultimately, we are as only good
as ourteam. We believe thisis why we have neverlost a client and
have year-on-year growth. We have a proven track record of
taking on difficult developments and resolving complexissues.
We aim to be the Managing Agent of choice for RMC’s/RTM’s. We
are thrilled to be shortlisted for this award.

4:} proptimo

Digital eco-system for professional property management

register your interest at powered by

proptimo.co.uk m



https://www.aspire-management.co.uk/
http://www.proptimo.co.uk
http://www.proptimo.co.uk

CASSERLY PROPERTY MANAGEMENT

To support ourvision to manage property with
expertise, transparency and exceptional customer
service, while delivering peace of mind and great

Wl value for money, we've allways takena §trategic
mopertymanagement g Proach. With a commitment to continuous
improvement in our systems, processes, people and
communication and a clearunderstanding of our clients needs
we can deliver the operational excellence required to fulfil our
vision. We don’t just manage. We truly care about our clients, our
residents, our suppliers and our contractors, but our most
valuable assetis ourteam. We take care of them. They take care
of our clients.



https://casserlypm.co.uk/

MANAGING AGENT OF THE YEAR

(2,001-5,000 UNITS)
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SPONSORED BY: G BUSINESS
I C il

AarrHa Housing — AlphaHousing Servicesis alocal block

management company inits 35th year and
specialises only in this area of property management across
Somerset, Devon & Dorset. We offer a personal yet professional
management service and take pride in this with every client
interaction. We stay true to our values and passionately raise the
standards we expect of ourselves - we believe thisis why we
have neverlost a client and have sustained year-on year growth.
We are delighted to berecognised amongst othersin the
industry for Managing Agent of the Year. Congratulations, and
best of luck to all shortlisted.

Plymouth Block Management Limited are

investinginyoung people by training and
e&%m&ggp developing the next generation of Qualified
Property Managers. 18% of RBMG staff are
employed on the government sponsored Property Manager
Apprenticeship program trained by Knights Academy, an IRPM
sponsored trainer. Intwo years all RBMG Property Managers will
be MIRPM Certified. Now that must be the right path to take; by
improving the skills, expertise, and qualifications of our staff, we
willlead the way in operational excellence, value formoney, and
Leaseholder engagement. Winning this award will be testament
that ourjourney will resultin best-in-class staff.

Underitsumbrella brand ELM Group,
R I_ H Retirement Lease Housing Association
(RLHA) manages and owns retirement
communities across the country and has
become aleaderinretirementleasehold management.
Originatingin 1971, it pioneered the development of sheltered
housing for sale to people of retirement age. Itsinnovative spiritis
asmuch alive now as it was back then. RLHA's greatest assetisits
commitment to ethical standards and practices, combined with
the professionalism of its team, striving to prioritise customers
without fail, delivering the best value formoney and listening to
customers to manage property inline with theirneeds.

SINCE 1971


https://www.alphahousingservices.co.uk
https://www.plymouthblockmanagement.com/
https://www.elmgroup.org.uk/
http://www.tc-group.com

Stevenson Ouraimistobethe bestagentinthe
northwest, not the biggest. As all other

Whyte managing agents willagree, you can’t
please everyone but we at least do our best to explain why
something can’t be achieved, taking the time to follow this up
with the personin future too. Essentially, providing excellent
customer service is what sets us apart.

§ strangford .Stran.gford.Management Ltd has separated
itselfinthe industry over the last 12 months,
creating and publishing a unique
management methodology called ‘The Strangford Way’,
prioritising client education, a personalised service, and
operational excellence. The company has aninnovative business
model, ensuring low client-to-employee ratios and
comprehensive care. Its commitment to financial transparency,
client education, and staff development, distinguishesitin the
industry. With a high Net Promoter Score and consistent
expansion throughreferral, Strangford Management
demonstratesits successful approach to fostering trust and
satisfaction among clients, setting new standards in customer
service and operational efficiency in the leasehold sector.

BEST OF THE BEST

TC Group Service charge are now the
largest residential Service Charge
accountancy teams in the UK. We have

over 45 (anJgrowing) dedicated Service
Charge specialists with over 300 years
combined experience, serving over
5,000+ developments nationwide.
GIVING YOU ‘FORSITE’
0 ABOVE AND BEYOND

Our support extends way beyond your
day-to-day (yet essential) accounting
and compliance needs. It's our level

3 " i of attentiveness, care and bespoke
Since the launch of our very own , it's become a criticall, advice that's led to us gaining @ positive

market-leading piece of technology that’s invaluable in our reputation within the industry and with
day-to-day operations, and vital to our clients’ year-end Processes. our clients.

It's completely revolutionised ours and our clients’ ways of working

and pushed boundaries of what's possible with modern technology. PROUD TPI PARTNERS

B We're passionate about providing
“We offer our customisable software free of charge to our technical support to TPl members,
Service Charge clients. Why? Because we want to make a positive SRS O (o ha o

difference to the way they operate, giving them improved visibility f,‘,‘;';‘é‘é;"éé:g;’s’iﬁ’e";‘;ﬁof“

and workflow management of their full portfolio.”

y SPECIALIST PROPERTY ADVICE
Partner - Head of ( . Through your own Service Charge
Service Charge \ expert, you'll have access to an

< acclaimed network of business
advisory specialists across a
variety of topics that matter most.

CONTACTPAUL -

M - 07881349698
T-033008871M

com

E-F @tc-group

www.tc-group.com

TPI

>



https://www.stevensonwhyte.co.uk/
https://www.strangfordmanagement.com/

MANAGING AGENT OF THE YEAR

(5,001-15,000 UNITS)
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SPONSORED BY: [?bbatt

PROPERTY RECRUITMENT

Ch U rCh | | | Churchilll Estate; Malnagement has an

unwavering dedication to customer
Estates Management  satisfaction, innovation, and success. With
acommitment to excellence and continuousimprovement we
set the standard for outstanding property management services
inthe industry. We take pride in achieving an “Excellent” rating
with the score of 4.9 stars on Trustpilot. Owners are encouraged
to provide feedback directly to Lodge Managers or Area
Managers, typically during regular Customer events or face-to-
face appointments. Many of our Owners view their Lodge
Manager as a welcoming neighbour whom they canrely on for
assistance and support whenever required. To ensure our
Customersreceive excellent value for theirmoney, we always
prioritise in-house services where feasible, including a 24 hour
Careline service.

o We wish everybody the best of luckin this
lﬁ F Uii\'; | AN category. Forour part, we think we've made
P— agood case thisyear...

Thisisthe yearwe became anRICS-
Regulated Chartered Surveying Practice.

It's the year we grew in size by 2,756 units.

It's the year we increased our management fee revenue by
almost £700,000.00.

It's the year that Berkeley Plc. gave JFM their stamp of approval.

Andyet, overall, we remain ‘Human First & Foremost’.

BLOCK & ESTATE MANAGEMENT

{ Homestead are people trainers, industry
I. sustainers, leasehold managers, management

HOMEST EAD challengers, regulation champions, information

pantheon.

We're enduring, alluring and primed; honest, modest and
mindful; transparent, trustworthy and generous; gracious
focused andhonourable.

Incomparable, approachable, positive, demonstrative.

Collaborative compliant and credible.

Equitable inclusive loyal and reputable.

Approachable ethical professional, modest and kind.


http://www.abbatt.co.uk
https://www.churchillretirement.co.uk/
https://www.jfm-management.co.uk/
https://www.homesteadcsl.co.uk/

pbm PROPERTY MANAGEMENT

As proudreigning champions, we have pushed
pbm the envelope for2024, and we're doing our best
property to enterthe 15,000+ units category next year.
management  Executing our strategic vision has been crucial to

our growth, to be big, but beautiful. Creating
Happy Homes is our mission, and this year we have invested time
andresourceinto bridging the gaps between the wants of our
developer clients and the needs of ourresidents. Most of the
efforthas goneinto encouraging developers to be ever-more
leaseholder-centric. Theresults speak for themselves: once the
RMCis established, the directors want pbm to stay.

POD MANAGEMENT

, POD Management has one clear vision: well
o g POD run, safe buildings where they exceed
expectations. They deliver exceptional

operational experiences, keep homes safe and, through
technology, make property management smarter. Customer
satisfactionis apriority. In2023, POD enjoyed over 372,000
interactions resolving 90% of queries within 16 hours. This is why
they have a 91.2% happinessratingand a 4.5 Trustpilot score.
POD believes that talented individuals are the driving force
behind their success, taking care of theiremployees’ well-being,
encouraging professional development, and providing a
supportive work environment to ensure every member of staff
reaches their full potential.

F'bbatt OUR SERVICES

PROPERTY RECRUITMENT

itment, Training & HR S
B or the Property sector FEMEITEI PITEL
Recruitment Management

The Abbatt Group's services
include Recruitment, Staff

Qutsourcing, CPD Accredited
Training and HR Advice. Temporary Fire Marshal
Recruitment Staffing

We find, place, employ and
train the people who work in
many of London’s finest

buildings. Office Abbatt
ARMA Partner of the Year 2018 Support ( Academy

and 2019

abbatt.co.uk
020 7430 0088

o
o 5



https://www.pbm-property.com/
https://www.podmanagement.co.uk
http://abbatt.co.uk

REALTY MANAGEMENT LIMITED

Realty have specialised exclusively in
residential property management since the
early 1980’s, and provide a professional,
common sense approach to Property Management. The firm
manage 230 developments nationally,containing a variety of
apartments, houses and commercial premises, demised undera
mixture of tenures, and are experts in the regeneration of failing
developments. Realty act for Developer, Freeholderand
Resident Management Company clients and are expanding
organically based upon reputation and word-of-mouth.

REALTY


https://www.realtymgt.co.uk/

MANAGING AGENT OF THE YEAR

(15,001+ UNITS)

ﬁ\\v///—

SPONSORED BY:

site

Encoreisembarking onits 20thyear. Overthose 20
yearsthe firmhasbeensetonitsvisiontobethe
most professional managing agentin the UK.

Now, with 400+ brilliant employees - 9 out of 10
of whomsay ‘Encoreis a great place towork’, award-winning
wellbeinginitiatives, industry-leading technology, and excellent
clientandresident relationships - 83% of RMC clients and
100% of developers and freeholders positively describe their
relationship with Encore - the firmisincredibly proud of its
achievements. Encore looks forward to marking many more
achievementsinthe decadestocome.

As specialistsinthe block and estate
H M L management market, HML have been
providing clients with holistic property
management services for over 50 years. Whilst our focus is
managing blocks and estates efficiently and effectively, our

service offering extends to the provision our additional expertise
to support clients and PMs alike, such as Company Secretarial,

Residential

& Commercial
Risk Management
Services

Risk Assessments | Building Safety Case Support | Asbestos Management |
Fire Door Inspections | Legionella Management | Bespoke Training |
Compartmentation Surveys & More...

£10M FIRE PI COVER
FREE CLIENT PORTAL

BAFE SP250 VERIFIED
& BSI CERTIFIED

WE NEVER
SUBCONTRACT

FULLUK COVERAGE [ [ & g (O )= = Safedsite;

contractor community

4siteconsulting.co.uk  office@4siteconsulting.co.uk 01376 572 936



http://www.4siteconsulting.co.uk
https://www.encoreestates.co.uk/
https://hmlgroup.com/
http://4siteconsulting.co.uk

H&S, Site Staff Solutions, Surveying and more. Itis our people
that help make HML anindustry leader, with our dedication to
innovation, technology, and community engagement which
drives us to continually raise the bar and redefine the standards
of property management.

Kingston shows remarkable momentum
KlnGSTOn towards growth, diversification, and

technologicaladvancementin property
management. Notably, their Open Spaces division has rapidly
expanded, and operational efficiency drives cost reduction for
leaseholders, with management fees below inflation rates.
Technological investments enhance customer service, with
upgraded property management systems and digital
communication tools. Kingston prioritises career progression,
offering funding for qualifications and fosteringin-house
expertise, notably in fire safety compliance. Kingston’s
commitment to community support, channelling profitsinto the
Bernicia Foundation, adds to theirexemplary track record.

McCATHY STONE

McCARTHY STONE McCarthy Stone’s purpose is to champion

Cpe, vwefl bived therole, happiness and wellbeing of older

peopleinsociety. We support over 24,000

customers typically agedin their 80s across 534 developments.
Our strategy is to enable more older people to benefit from
being able to access support andtolive in aretirement
community. We combine being the developer, landlord and
operatorto fully support our customers. Our vibrant
communities, on-site teams, property maintenance and
bespoke care services help customers maintain their
independence, enrich their quality of life, and provide peace of
mind that assistance isonhandif needed.

PREMIER ESTATES LIMITED

Premier Estates was established in 1998
!C r@mler andis proud to have developedinto the
s TATES highlyacclaimedandnationallyrecognised
company that you find today. The company
has nationwide presence and have established alarge and
diverse management portfolio throughout England & Wales.
Theirvaried portfolio includes city centre mixed-use landmark
developmentsincorporatingleisure, retailand commercial
elements, avastrange of apartments from entry-level through
to high spec luxury, retirement developments. Property
managementis all that they provide and their customers say that
they do it exceptionally well!

v


https://kingstonpropertyservices.co.uk/
http://www.mccarthyandstone.co.uk
https://www.premierestateslimited.com/

RENDALL & RITTNERLTD
I I Rendall & Rittner expertly manages over

80,000 residential properties throughout
the UK. Uniquely in our sectorwe are
regulated by RICS and ARMA accredited,
have attained Investors in People Platinum accreditation, BSC 5
Star status and received a RoSPA Sectoraward. We are people
led, technology enabled and service driven.

WARWICKESTATES PROPERTY MANAGEMENT LTD

A\\ Warwick At Warwick Estates, our vision extends far
Estates  heyond property management; it

embodies acommitment to forging
genuine partnerships with our clients, rootedinrespect,
adaptability, and unwavering ethical standards.

Forus, successis not merely measured in numbers or

accolades orunits managed butinthe impact we make on
the lives of our clients and employees alike. Our dedication to
cultivating a supportive and inclusive work environment speaks
volumes about our ethos. We strive not only to offer competitive
employment packages but to nurture a culture of growth,
listening carefully to the voices and aspirations of our team.

RENDALL EJRITTNER


https://www.rendallandrittner.co.uk/
http://www.warwickestates.net/

WELLBEING CHAMPION

\“Z

SPONSORED BY: > ‘ pdCL‘dVV

Sincejoining HML in 2023, -

Amy identified animportant - HML
area of wellbeing

development for our female employees and
initiated one-on-one discussions to gain insights
into the challenges and preferences of our
diverse female employee network. This has culminatedin the
creation of #SHELEADS. Having had a successful careerin our
male dominated industry, Amyis guiding both staff and
management alike to engage and support #SHELEADS. It's
important to Amy that she helpsinspire women at all levels of the
business, with a strong focus on leadership over management as
sheis alwayslooking to empower employees and colleagues.

Go to court confident
with legal fees paid!

We are different
Our “no win no fee" means the service charge fund will not be responsible for any of our fees,
including any court / barrister fees. Even if the Court award £0.00 - the costs, are borne by us.

Call today to speak with one of our legal experts 01992 668 168

> | pdeLaw TPI
P q

y m 01992 668 168 | info@pdclaw.co.uk | pdclaw.co.uk PARTNER

PDC Law. Sherwood House, 5 Bluecoats Avenue, Hertford, Hertfordshire, SG14 1PB Authorised and regulated by the Solicitors Regulation Authority: 630125



http://www.pdclaw.co.uk
https://hmlgroup.com/
http://pdclaw.co.uk
http://www.pdclaw.co.uk

pbm PROPERTY MANAGEMENT

Nothingis taken for granted whenit comesto the b
physicaland mental health of ourteam. And the p m
best way of knowing how they are, is to askthem, property
thento act onit. Ourteams’ wellbeingdepends ~ Management
also ontheirsharinginoursuccess. pbmisa

thriving, diverse and successful managing agent, evidenced by
ouroutstanding Feefo customerratings - but that’s all thanks to
ouramazing 5-starpeople.

PRIME PROPERTY MANAGEMENT

As part of areviewin 2023, we looked o

inwards at how we could be better at prlme
supporting our team members. We were property management
concerned at the poor attritionrate in property management
and more importantly negative wellbeing reports from ARMA.
We wanted to show our team how valued they are, and to
evidence our commitment to their personal growth and
wellbeing as we would not be a brilliant business without their
dedication and commitment. We have now been trialing a four
day week forayear, as well as working with resilience coaches on
group workshops and 121s.


https://primepm.co.uk/
https://www.pbm-property.com/

BUSINESS ENVIRONMENTAL &
SUSTAINABILITY IMPACT AWARD
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SPONSORED BY: C EVC

~ AlphaHousing Services, adedicated block
ALPHA HOUSING o
[11] management company inits 35th year,
focuses exclusively on property

management throughout Somerset, Devon, and Dorset. Our
passion for sustainability drives us to integrate green utilities,
energy-efficient enhancements, and solar energy, highlighting
ourdedication to reducing our environmental footprint. Staying
true to ourvalues and acommitment to excellence ensures we
have retained every client, contributing to consistent annual
growth. We take pride in our recognition within the industry for
our Environmental & Sustainability Impact, extending
congratulations and best wishes to all our peers also shortlisted
forthis award.

7 WE The ARMA Award-winning Future Group

"%v) partners with property managers to deliver
high-quality, energy-efficient, and fully

compliant block lighting, active fire, security, electric vehicle

charging, andregeneration solutions dedicated to the real

needs of property and estate managers. We pride ourselves on

our fresh and competitive, complete turnkey service across 5

divisions:

« Future Lighting & Electrical

Future Fire Systems

Future Security Solutions

Future Fuel Solutions

Future Regeneration

Sinceitslaunch, the company has saved clients thousands

of poundsinenergy and maintenance costs and the Group

has successfully positioneditself as athought leaderin the

residential leasehold market.


https://www.alphahousingservices.co.uk
https://future-group.uk/
http://www.evc.co.uk

McCARTHY STONE

McCARTHY STONE Throughout2022 and 2023, aworldwide
Cpe.wefl Lived  energy crisis and rising energy costs drove
our need to support our customers and
review our businessresilience. McCarthy Stone’s ‘£1Million
Challenge’ aimed to save £1million from our projected energy
bills during 2023 to raise awareness of rising costs, support our
customers andreduce our carbon emissions. This campaign
aimedto educate andrally stakeholders to support our energy
efficiency efforts.
Colleagues were highly engaged with the initiative, enabling
us to smash our original target and achieve a £1.5million saving
against our projected energy bills during 2023.

RENDALL & RITTNERLTD

Sustainability is a core business principle at

I I Rendall & Rittnerandis a key part of our new

vision, mission, values and ten strategic
RENDALLIGRITTNER * rorities that we established in 2023, As a
priority our goalis to, ‘ensure ourmanagementis active,
inclusive, safe, well run, thriving and environmentally sensitive, so
enabling people to live more sustainably, whilst reducing the
impact of our activities.’

Our sustainability solutions positively support client

commitments whilst delivering savings for residents. They
are designed for the long-term, however we are constantly
expanding and evolving our activities.

The most
convenient place
Sy sl el to charge is

charging sessions with our
bespoke billing

% at home.

At EVC, we believe everyone
CIn-Efeilie) METEnEEE should have access to an EV

Remote and on-site charge point. Our aim is to
maintenance of your

charge points I provide the largest roll-out of
t . .
uptime oma EV charge points, creating
; access for all across a
As more residents adopt

an EV, we enable the nationwide network.
ability to install additional
chargers seamlessly.

Scalable Solution

. TPI
Fill out a short survey to
book your free consultation. “ EVC

EV CHARGERS

www.evc.co.uk | 0330 111 2999 PARTNER



http://www.mccarthyandstone.co.uk
https://www.rendallandrittner.co.uk/
https://evchargers.typeform.com/to/ZNSQiz72?typeform-source=qrcode-button
http://www.evc.co.uk
http://www.evc.co.uk

ON-SITE STAFF MEMBER
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SPONSORED BY:

Cannon Jones Estate CANNON JONES
Management Limited

provide residential estate and block
management services throughout the Midlands,
Warwickshire and Surrounding areas. Witha
vision of providing a sustainable management
service which exceeds clients and customers expectations. Our
core values are unwavering integrity, unquestionable reliability
and acting with the highest professionalism at all time. Itis
important that all of ourteam members operate within these
corevalues and our Estates Manager Nick Smith has brought
these to Chadbrook Crest, enhancing the development since he
joined and building trust with not just the Residents Association
but all those onsite.

Kajalworks as a conciergeina 300
super-prime apartment building,
although sheis equally athomein
something alittle less salubrious.
Her flexibility, willingness to please,
thirst to learn are contributing to her fast-tracking
to become adevelopment manager, eventhoughshe'sbeena
concierge forbarely 3 years. Kajal described her workplace as
having anice vibe. That is definitely down to her and her attitude
tothe job. Youinstantly feel relaxed around Kajal, confident and
trustingin her ability. Kajal says that “every day should have a nice
vibe”. We can all agree to that.

CLEDOR

Find your key people



https://www.pmr.uk.com/
https://www.cledor.co.uk/

SIMONE MCKEEVER - JFM BLOCK & ESTATE

MANAGEMENT

Simone McKeever ° NS
embodies the essence of IFM "/g\;/"v
professional excellence, BLOCK & ESTATE MANAGEMENT
leadership, and dedication.

Her profoundimpact onthe operational success
of the property, herability to enhance the living
conditions forresidents, and herrole as amentorand leader to
herteam, allillustrate why she is the ideal candidate for the On-
Site Staff Member of the Year.

CHARLOTTE JELLINGS - McCARTHY STONE

Charlotteisadedicatedand McCARTHY STONE
passionate managerwho Cfe, wefl Lived/
consistently delivers

excellence to both hercustomers and
colleagues. She provides exceptional leadership
and has created an effective team who seek to
develop themselves and share best practice to benefit their
customers. Trusted by homeowners and theirrelatives, Charlotte
supports wherever there is aneed. She strives to enrich the lives
of those living at her development by building aninclusive social
environment, customers enjoy living in this vibrant and
compassionate community.

TEMPORARY & PERMANENT
STAFFING SOLUTIONS

24/7 OUT OF HOURS SERVICE
ESTATE / BUILDING MANAGERS
CONCIERGE / FRONT OF HOUSE
CARETAKERS / PORTERS

0207 436 0360



https://www.pmr.uk.com/
https://www.jfm-management.co.uk/
http://www.mccarthyandstone.co.uk

JANE TAYLOR - McCARTHY STONE

Janeis ahighly motivated, McCARTHY STONE
passionate, creative, Lo, vrefl bived/
knowledgeable, and
experienced House Manager, who continually
goes above and beyond to support her

AR homeowners, while also making sure that the
bU|Id|ng is efﬁuently and professionally managed. Through her
role as a Dementia Champion, she increases awareness of the
disease and upskills her colleagues. She develops a fulland
varied social calendar which includes local and national
fundraising activities for herhomeowners to participate inif they
wish. She undoubtedly enriches the lives of all those living at
Whyburn Court.

MICHELLE YATES - McCARTHY STONE

Michelle always goesabove  McCARTHY STONE
and beyondinherrole to Lo, vrefl bived/
support her colleagues and
customers. She shares her knowledge and skills
to support colleagues, keenthat they understand
‘ theirroles andimprove their services that enrich
customerslives. Homeowners value her discreet and
professional mannerand are reassured that she’llalways go the
extramile to supportthemif needed. She enriches theirlives by
supporting the creation of awarm and vibrant community.

ANJUM ASGHAR - REALTY MANAGEMENT LIMITED

Realty have specialised
exclusively inresidential
property management
since the early1980’s, and provide a professional,
common sense approach to Property

< Management. The firm manage 230
developments nationally,containing a variety of apartments,
houses and commercial premises, demised under a mixture of
tenures, and are expectsin the regeneration of failing
developments. Realty act for Developer, Freeholderand
Resident Management Company clients and are expanding
organically based uponreputation and word-of-mouth.

REALTY



https://www.realtymgt.co.uk/
http://www.mccarthyandstone.co.uk
http://www.mccarthyandstone.co.uk

E SERVICE CHARGE ACCOUNTANT
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Aspire Block and Estate Management
go above and beyond Rachel has
single handedly managed and evolved
Aspire’s whole accounting process.
She works hard for our clients to save them

. money andthrough the unpicking of previous
agents work and her diligence she has saved one block alone
£27k,and a further £16k for another block. Rachelhasbeena
major part of the growth and success of Aspire and her
professional, calm, approachable manoris a key strength. Due
to her growth and drive, she is on the path to progressingtobe a
Company Director. Appendix [VSummaryRachel has single
handedly managed and evolved Aspire’s whole accounting
process and has beeninstrumentalin the growth and success of
Aspire. With over twenty years of industry experience her
professional, calm, and approachable manor are her key
strengths with an extraordinary high successrate of arrears
recovery avoiding any legal action and the unique ability to
defuse even the most difficult situations. Her customer centric
approach means she works tirelessly to solve any financial
queries and always proactively seeks out ways in which to save
clients’money. Rachelis nothing short of phenomenal and
thoroughly deserving of an award.



https://www.aspire-management.co.uk/
https://www.vertohr.co.uk/

JONATHAN WALTON - WHITLEY STIMPSON LTD

W JonathanWaltonis ahighly \ V4

| experienced and dedicated Whitley Stimpson
1 professionalinthe fieldof =~ = memmemes
Service Charge Accounting.

With over 27 years of experience as a director,
he leads a team at Whitley Stimpson that works
with over 650 separate blocks of flats across England, providing
expert advice and services to property managing agents,
landlords, residentialmanagement companies, and tenants.

Jonathanis a sought-after speaker atindustry events and has
built strong relationships with key organisationsin the property
management sector. He is committed to helping clients
streamline their finances, stay informed about new regulations,
andimprove theiraccounting practices.

PEOPLE-SOLUTIONS-SUCCESS

Leaders in residential recruitment,
experts in site staff management
and specialists in the training and
servicing of multi-skilled teams,
Verto HR are your go-to

Property Staffing Partners.

1Pl 020 7436 0811

=
N www.vertohr.co.uk



https://www.whitleystimpson.co.uk/
http://vertohr.co.uk

LEGAL SERVICES PROVIDER
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SPONSORED BY: ;ORAC | E
- GROUP

The award will be announced this evening.

The award recognises TP| Partners who have made a significant
contribution to the efficiency and overall performance of TPI
member(s)inthe last 12 months.

Do you have a crisis
strategy in place?

The way you manage a crisis can define
your reputation!

Our team comprises skilled professionals who excel in

(| A
T O R C L E crisis communications. We understand how to effectively

communicate with stakeholders, manage media relations,

|— G RO U P and maintain transparency during challenging situations.

Leading the conversation in the property sector Call 020 8394 2821 Visit theoraclegroup.co.uk



http://theoraclegroup.co.uk
http://www.oraclepr.co.uk

OUTSTANDING CUSTOMER SERVICE

(COMPANY)

ﬁ\\v///—

SPONSORED BY: fU" ,

UTILITIES

ArpHA HousING — Alpha Housing Servicesis alocal block
management company inits 35th year of

business and specialises onlyin this area of property
management across Somerset, Devon & Dorset. We offera
personal yet professionalmanagement service and take pridein
this with every clientinteraction. We stay true to our values and
passionately raise the standards we expect of ourselves - we
believe thisis why we have neverlost a client and have sustained
year-on-year growth. We are delighted to be recognised
amongst othersin the industry for Outstanding Customer
Service. Congratulations, and best of luck to all shortlisted.

Encore’s missionis to make places betterand
provide customers with a brilliant experience, every
day.

And with this guiding principle always front-of-
mind Encore has set the barhigh forcustomer service: we've
launched ournew resident app, Places - a culmination of
years of work; we've tackled challenging circumstances with
professionalism, and our teams have developed and grown to
deliverthe very best experience. We're incredibly proud of the
results ourapproach has achieved and the positive relationships
we continue to build.

Fraser Allen AtFraserAllenEstate Managementwe’re
notjust property managers, we're
advocates forboth ourproperties and our
staff. Ourfounder, Jodie Fraser, emphasised the importance of
listening to the needs and goals of those living in our managed
developments. We infuse our core values of professionalism,
sincerity, andreliability into our daily interactions with clients,
residents and contractors. We're devoted to not only
maintaining our properties, but also to the wellbeing of our staff.

Estate Management —


https://www.fullpowerutilities.com/
https://www.alphahousingservices.co.uk
https://www.encoreestates.co.uk/
https://www.fraserallenem.co.uk/

JFMBLOCK & ESTATE MANAGEMENT

- o Ze JFM’sjourneyis one of relentless pursuit of
I F M ;c/f;/y’y excellence, innovation, and unwavering
IS dedication to service quality.

We've transformed challengesinto
opportunities, setting new benchmarks for the industry. Our
narrative is not just about where we stand today but about the
continuous journey of improvement and the legacy we aim to
build. It’s this spirit of innovation and dedication that positions
JFM as the deserving recipient of this prestigious award.

“Excellenceis not askill, it’s an attitude.” - Ralph Marston

Kingston excels in customer service,
KlnGSTon blending technological prowess with an

unwavering dedication to client
satisfaction. Through strategic technological investments,
Kingston has streamlined service delivery by enhancing
efficiencies while remaining responsive to the evolving needs of
leaseholders. Their proactive approach to building and fire
safety ensures the utmost security forresidents, exemplifying
theircommitment to operational excellence.

Kingston's swift and organised actioninresponse to
emergencies demonstrates exceptional crisis management
capabilities. Kingston ensures effective communication
with leaseholders, employing digital platforms and visual
communication tools toraise standards. Commitment to
ongoing training underscores their dedication to providing
exemplary service at every touchpoint.

BLOCK & ESTATE MANAGEMENT

full ¢

UTILITIES

Join the collective purchasing power of 100s of managing
agents, save time, and de-risk your energy procurement.

Specialist block management department
Managing in excess of 25,000 meter points
Working with industry associations since 2010
Supply contract procurement & management
Tenant re-charge service

TPI

020 8952 0125 | fullpowerutilities.com
propertymanagement@fullpowerutilities.com “

PARTNER



https://www.jfm-management.co.uk/
https://kingstonpropertyservices.co.uk/
http://fullpowerutilities.com
http://fullpowerutilities.com

pbm PROPERTY MANAGEMENT

b Creating Happy Homes means we're driven by
p m attaining outstanding customer service. We're
property one of a surprisingly small number of managing
management agents who are fanatical about customer

feedback, baskingin the adulation whenwe
achieve a 5-starrating online, and scrutinising the whys and the
wherefores if something goeswrong. None of that means we are
pushovers; our primary roleis to uphold the terms of the leases
and the letter of the law. Our people are selected and trained to
have nuance ‘builtin’, which means amazing listening skills,
carefully craftedresponses, all the while managing
expectations.

RENDALL & RITTNERLTD
I I At Rendall & Rittner, customer service

excellenceis at the heart of our new vision,
mission, values and priorities. We understand
that exceptional customer serviceis
paramount, asit enhances ourreputation, fosters trust and
satisfaction, and creates new business. Our commitment to
excellenceisunderscored by ouraccreditations to Investorsin
People Platinum, ARMA, BSC Five Starand ISO45001. We are
regulated by RICS.

RENDALL EJRITTNER

STRANGFORD MANAGEMENT LTD

S strangford Thelteam at Strangford Managemept has

wsoncemacivent gchieved remarkable results including
financial efficiencies and superior service forits clients this year.
They have significantly reduced service charges, arrears, and
operational costs while enhancing property values through their
unique strategic management methodology. Their pioneering
and modern business modelunderscores their commitment to
transparency and personalised service for all clients. With an
exceptionalannual average NPS of +82, they not only meet but
exceed client expectations. A core focus on staff development
ensures a highly skilled and driven team. Theirinnovative
approach and provenresults make them a standout contender
forthis award.


https://www.pbm-property.com/
https://www.rendallandrittner.co.uk/
https://www.strangfordmanagement.com/

OUSTANDING CUSTOMER SERVICE

(INDIVIDUAL)
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QUIV

As Managing Director, I'm
delighted to endorse LU
Ve = Emma, our office manager,

\ — for this customer service award. Over her seven-
/\ year tenure, she has consistently received

. M glowing Google reviews, atestament to her
dedication and exceptional customer service. Her journey
through promotions refiects her commitment and excellencein
serving our clients. Emma was trusted to oversee our largest
client, which we have been working with for two years now, she
hasrecently received a 5* review fromthat client. As the key
point of contact, thisis a direct reflection of the relationship
Emma has built. Emma deserves to win this award.

7M™\ ALPHA HOUSING

Harry's passionis to provide his clients
with exceptional customer service. He
goes beyond the call of duty to ensure
heis doingthe best he possibly can for
all clients. He is always prepared to get stuckiin
and has even been known to drive to
leaseholders’ houses onweekends to get alease variation over
theline foraclient and also delivering new entrance door keys on
a Saturday night following a breakin.



http://www.chargeguru.com/uk
https://www.aspire-management.co.uk/
https://www.alphahousingservices.co.uk

RACHAEL WRIGHT - HEGARTY PROPERTY
MANAGEMENT LTD

Rachael has fully embraced the move to Block
and Estate Management within a dedicated team,
managing a mixed tenure AN Hegarty Z
portfolio. Itis clear that she h s
iswell suited to the

/R N environment and the complex challenges therole
presents She has consistently demonstrated a clear
commitment to Hegarty Values, with an uncompromising work
ethic and sheremains fully accountable to our clients. She has a
naturally inquisitive disposition and will challenge standards of
service ensuring very high standards.

ESTEE DAVIES - HLM PROPERTY MANAGEMENT
(LAMBERT SMITH HAMPTON)

Estee was eagerto gain professional
qualifications and she has over the years
climbedtheladder of r—-
responsibility within the | 1
company. Esteeisarole model —
ineveryrespectregarding herapproachto
servicing the demands of lessees, the client, contractors and her
employer HLM.

Powered by

Lambert
Smith
Hampton

[ CHARGE Y

QUIU

Fully-Funded EV
Charging Solution
for Apartments

Free installation of scalable charging infrastructure for landlords and
property managers. Once installed, residents request chargers on-
demand at no cost to those without EVs, anytime — whether it's in 1
month, 1 year, or 1 decade!

& ® Y

Hassle-Free - ZeroUpfrontCost - Future Proof - Safe & Reliable

Making EV charging simple, for everyone.
DA : uk-info@chargeguru.com CO : bit.ly/ChargeGuru-TPI


https://www.hlmproperty.co.uk/
https://www.hegartypm.co.uk/
mailto:uk-info%40chargeguru.com?subject=
http://bit.ly/ChargeGuru-TPI
http://bit.ly/ChargeGuru-TPI

' PARTNER OF THE YEAR
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rbb t Multi-award-winning Abbatt Group is the
pRo?SERTY RECQTMENT Iongestestablilshed property recruiter, HR

adviserand training provider, and the first
recruitment agency to become an ARMA Partner. Never staying
still, ourfocusis on constantly innovating and developing our
servicesresponding to clients and the industry’s needs both
now andinthe future. That focus has seen us launch the only
online concierge course for the residential sector, introduce a
new range of low-cost tiered Dual Management services
offering furtherreductions in service charges, and additional HR
and Recruitment Support, all whilst growing our business by 30%
againthisyear.

. adiuvo are the UK’s largest CallHandling
adl UVO Service forthe Property Management
Sector. Responsible forover 1 Million Units
out of hours adiuvo provide qualified, experienced and trained
staff torespond to maintenance emergencies 24/7,365 days a

year and combine traditional service withinnovative technology
to delivera unique service to the industry.

Cabating 15 enrs of the P

ARE YOU READY FOR THE
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WWW. propertymanagementawards co. uk



http://abbatt.co.uk
https://www.adiuvo.org.uk/
http://www.newsontheblock.com

ADVANTAGE UTILITIES

ADVANTAGE UTILITIES Home of the complete end-to-end
(OUREOMPEITIVEABVANTASE - business energy and sustainability
solutions. Advantage Utilitiesis the consultative partner that
considers every technology and procurement option to helpits
clients cut costs and manage usage whilst exploring self-
generation opportunities to reduce their carbon footprint and
meet Net Zero goals. We champion a consultative, customer-
centric approach. We get to know our clients inside out; their
needs, priorities and goals so we can develop, implement and
manage a tailored solution to match.

DMG DELTA

d Wellesley Court, London, is alarge residential
» . mg block managed by Parkgate Aspen. It has

communal heating and hot water supplied from
an Energy Centre.

Inmid-November an emergency call to DMG Delta explained
there was a building wide service failure with total loss of heating
and hot wateronwhat was going to be one of the coldest nights
of theyear.

Escalation between Parkgate and DMG senior management
deliveredreinstatement of services within hours that could have
taken days. This may have resulted in rehousing some more
vulnerable residents pending service reinstatement. In short a
miracle delivered through teamwork.

EARL KENDRICK PROJECT & BUILDING
CONSULTANCY

Asreigning ARMA Partner champions, Earl Kendrick
has more to offer the property management
industry than ever before. Our closeness to the
sectormeanswe’re oftenthe go-to surveying
experts, and these days that means indispensable
assistance to block managers with building safety challenges.
We're conducting thousands of FD inspections, identifying
PAPs/APs, registering HRBs, preparing KBI, and compiling
building safety case reports. We have developed our own
golden thread software too. EKis embeddedin our sector, a
household name, synonymous with competent and unwavering
support of property managers. Long may that continue.

EarlKendrickGroup



https://www.advantageutilities.com/
https://dmgdelta.co.uk/
https://www.earlkendrick.com/

JM2 GROUP

IM2 Groupis thrilled to be among
@4 group esteemed peers at the Awards Dinner. Our

approach to property maintenance

services, including cleaning and gardening
aswellas ournew innovative fire doorinspection and remedial
service, reflects our commitment to excellence. With solutions
like the Annual Plan and JM2 Assist, we aim to streamline
operations for property managers, saving time and improving
site management. We congratulate all shortlisted companies
and look forward to celebrating the collective achievements of
the industry at the Awards Dinner. Together, we continue to raise
the barforoutstanding service and innovationin property
management.

PLP FIREPROTECTION

PLP Fire Protection, a premier fire safety company
and proud ARMA Partner, specialisesin
comprehensive fire protection solutions. With a
focus on safeguarding lives and property, we offera
range of servicesincluding fire alarm systems, suppression
systems, and smoke control systems. Our team of experts
ensures compliance withindustry standards and regulations
while delivering tailored solutions to meet unique needs. As an
ARMA Partner, we uphold the highest standards of quality and
professionalismin all ourendeavour’s. Trust PLP Fire Protection
forreliable and efficient fire safety solutions, dedicated to
protecting what matters most.



https://www.jm2.group
https://www.plpfire.co.uk/

INSURANCE BROKER
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PROPERTYMANAGEMENT
LEGAL SERVICES

FlatGuard delivers peace of mind, offeringa
ﬂ-at market-leading policy, innovative cover and
guard ol . . . .
insurance  Specialist service. Protecting your business andits
assetsisour priority and we only insure blocks of
flats and housing estates. We also make it our business to know
your business. Meaning you get access to 50 years of property
expertise, adedicatedreal estate team, bespoke programme
design and anin-houserisk and claims management service.
Backed up by a business that has Chartered Institute status,
more than £50 billionininsured value, a partnership with ARMA,

and more than 115 employees based in London and Manchester.

ngg\:vcae\gﬂmgggce Midway set the benchmark for excellence
inblockinsurance and are not shy in sharing
misisure , .
flats theirknowledge. They have been running
training to ARMA members onthe new FCA
rules for disclosure to leaseholders along with templates of best
practice and training notes for staff.
By the use of technology they are able to operate at lower
commissionlevels, saving ARMA members money compared
to other brokers. And all of this is delivered with the level; of
expertise when it comes to training their MD has literally written
the book onthe subject whichis supplemented with online CPD

modules.


https://flatguard.co.uk/
http://www.midway.co.uk
https://pmls.co.uk/

RESIDENTSLINE

Residentsline ?I As a female-run family business and FCA-
Flatsinsurance Al regulated ARMA Partner, Residentsline has
dedicated almost three decades to delivering premierinsurance
solutions for blocks of flats. Our commitment to customersis
paramount, boasting client retention of over 20 years, with each
policy meticulously underwritten ‘in-house’. Responding swiftly
toindustry shifts, we also align procedures withrecent
standards, ensuring transparent information disclosure. As
Proud participantsin the levelling up committee initiative, we
also advocate for faircommissionrates for affected RMCs. To
conclude, throughindustry events and regular training, we
further ensure staff remaininformedin our evolving sector.

Property Management Our services include:

- Arrears recovery

Legal services - Tribunal proceedings
- Leasehold disputes
We’re a boutique law firm, specialising - Building safety advice
in the delivery of legal services to the - Lease reviews and advice
property management sector. - In house training
With an exceptional understanding of - Lease variations
our sector, combined with our expertise - Lease extensions
and legal know-how, we’re on hand to - Right to manage
help. - Collective enfranchisement

3 Get in touch:

Cassandra Zanelli Solicitor & CEO
\ www.pmls.co.uk. PROPERTYMANAGEMENT
cassandra.zanelli@pmls.co.uk _LEGAL SERVICES _

v


https://www.residentsline.co.uk/

E PROPTECH SOLUTION
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adiuvo

Establishedin 2006, 4site Consultingis a
specialized Health & Safety Consultancy serving
both Commercial and Residential Property
Management sectors. With excellent client
relationships across the UK, we manage diverse property
portfolios, ensuring quality service at competitive costs. As a
family business, we prioritize personal service, with qualified
advisors offering consistent support.

site

fully integrated suite of award-winning
ONLINE cloud-based software with built-in best
practice to support Residential Managing Agents and Property

Management Companies. Covering all aspects of financial,

administrative and workflow activities, key benefits include:

« Reducedhassle and freed up time - utilising our best practice
online software designed by property managing agent
experts.

o Optimised property performance - improving your cashflow
through comprehensive service charge, budgeting and
financial reporting.

« Winning andretaining more business -impress your clients
with streamlined business processes that reduce complexity,
increase operational efficiency and enhance the levels of
communication..

@ BLOCKS Blocks Online offers a comprehensive and


http://4siteconsulting.co.uk
https://blocksonline.co.uk/
http://www.adiuvo.org.uk

SPIKE

= Inrecentyears, property management has
S Ike evolved significantly due to technological
advancements, regulatory changes, shifting
tenant expectations, and a growing focus on
community.

However, the tools and systems used have not kept pace
with these changing needs. Researchreveals that property
managers waste over 480 hours ayear on using inefficient
systems and spend 288 hours annually onrepetitive tasks that
could otherwise be automated.

Inresponse to these trends, Spike has developed Spike PMS,
aninnovative property management platform, helping property
professionals drive new efficiencies, discover compelling clarity
and enhance client communication like never before.

Scan for
FREE Chatbot ©

Out of Hours CaII Handlmg
24/7 Contractors '

Your Property Services Partner
Innovative Technology, Traditional Service



https://www.spikeglobal.com/spike-property-management-system/
https://www.adiuvo.org.uk/adilaunch/

RISING STAR
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Pro

CONCIERGE - SECURITY - CLEANING

Not onlyis Evie’s technical ;
Service Charge knowledge C h urc h | | |
anassetto CEM, butshe Estates Management
also has avery positive impact on the social
well-being of the team. She is generous with her

time, social with her Colleagues and always
mcluswe Inherlunch hour she hasled the way with a walking
group, encouraging the teamto take a break away from their
screens and enjoy some socialising, fresh airand exercise. We
are grateful to have someone like Evie in our finance team!

S Leah has quickly McCARTHY STONE
established herself as a Cipe, vefl Lived]
highly valued colleague and
respected leader. She steps up to proactively
support others by sharing her skills and

7 knowledge. Sheis highly competent and totally
commltted to herrole and the organisation. Her drive to
succeed in growing the businessis phenomenal and she was a
star2023 performer. Leahis arising star, but more than that she
is someone with a deeply caring nature, who acts with humility
and sincerity, and we should all aspire to be more like her.

Joining PPMin September 2022, EP
Rebeccahas gone fromstrengthto PPN\
strength. Specialising in fire safety L,
and communications she has helped  Menagemen
ensure PPM surpass our requirements for the
latest regulations and go above and beyond for
our clients. This hasincluded creating an online resident’s portal
forhigher-risk buildings opento leaseholders and tenants.
Managing at times, difficult clients and staying on top of
legislation has seen Rebecca go from non-affiliate to amember
of the IRPM and a seniorrole inthe company within arelatively
short space of time. We can’t wait to see what she achieves next!



http://www.prosentry.co.uk
https://www.churchillretirement.co.uk/
https://www.premier-property-management.co.uk/
http://www.mccarthyandstone.co.uk

STEPHANIE HOLMES - POD MANAGEMENT

At POD, ourvisionandvalues o
find embodiment in Stephanie | °,, POD
Holmes. Withless thanthree \
yearsin the industry, Stephanie hasrisen through
ourranks with a clear commitment to excellence.
2 Hernotable achievements include improving
reS|dentengagement with successful WhatsApp integrationand
crafting anewinsurance claims management process. Her
pursuits streamline communication and operational efficiency,
raising satisfaction levels amongst residents and contractors.
Managing ateam of 6, herrole in transitioning our residents onto
anew online system also highlights her problem-solving and
people skills. Recognised for her consistent professionalism and
compassion, Stephanieisindeedarising star!

\/

SECURITY | CONCIERGE | FRONT OF HOUSE | CLEANING |
FIRE RISK ASSESSMENT | KEY HOLDING | ALARM RESPONSE |
MOBILE PATROLS | VOID INSPECTIONS | WAKING WATCH

sales@prosentry.co.uk +44 203 620 0770 www.prosentry.co.uk
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https://www.podmanagement.co.uk/

CHRISTOPHER NUTTALL - STEVENSON WHYTE

Starting oﬁasacgretaker, Stevenson *;é
post-COVID, | swiftly N
advancedtobecomea Whyte
property management
' assistant where | efficiently apply leasehold
practices, manage major projects, and oversee

staff portfolios during absences. Initiatives like setting up RTM
companiesreflect my dedication to leaseholders and my
creativity and passion shine in IT systems management, tech
issue resolution, and graphic design. As a queer and autistic
individual, | offer socially aware advice, fosteringinclusivity. By
actively pursuing IRPM qualifications, | demonstrate my
commitment to growth, evidenced by my promotion to Property
Manager at Stevenson Whyte in under two years.

LEWIS BROWN - TRINITY ESTATES

Lewis Brownis part of the North East
Dream Team which encompasses
several PM’s across theregion. He A
= i | manages quite alarge portfolio of 32 t‘". t
w"g WY& sites with over 2,000 units spanning rnity
i ////f’m“ f“"k\ \\\\\' from York up to Gateshead and across to Carlisle.
Lewis cameinto the role with no Block Management experience,
however having worked with him for the last 12 months, | now find
thishardto believe. Lewis’s speciality is dealing with challenging
people whetherthey are residents, clients or colleagues. He has
avery bright future in Property Management. (If you're the
competition keep your mitts off).



https://www.trinityestates.com/
https://www.stevensonwhyte.co.uk/

RESIDENT ENGAGEMENT
INITIATIVE
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PROPERTY GROUP

i Crabtree property management are a

« Londonbased company managing
Crabtree approximately 17,000 units. As part of
Fexco Property Services along with Remus,
Bellharbourand IPM, Crabtree clients benefit from the
combined knowledge and expertise across the group of
90,000 homes. Centralised services are provided with aleading
Building Safety Team, Human Resources and Administration
provided from Salisbury.

With 10 regional offices we are focussed on a national
presence with alocal approach. Our strategies on community
engagement setsus apart frommany otheragentswith a
green space team that has revolutionised the way in which we
handover developments.

Property Management

Inanindustry-defining move, JFMand
Project Ark partnered to create abespoke
app for Battersea Reach, aluxury 1,400-
unit, Thameside development.
The app was included in the management
r pitch, and was a major factorin JFM winning
this huge contract against formidable
competition. The technology that powered the app, built by Ark,

is now taking the industry by storm.
And alot more people want JFM on theirtenderlist!

BLOCK & ESTATE MANAGEMENT

- Forany company experiencing exponential
h sty rsene s 77 growth, it can be challenging to maintain &
improve upon customer service levels as
workloads increase. However, here at Hegarty Property
Management Ltd we remain steadfast & unwaveringin our
commitment to proactively engage with owners and residents,
as we believe thisis fundamental to building trust and enabling
successful property management. We have proventhat we are
not too small to offer the level of service all residents require, and
that actually, residents preferred to deal with people that will
listento their concerns and take relevant action.


https://www.fexcopropertyservices.co.uk/
https://www.hegartypm.co.uk/
http://www.groundup-property.co.uk
https://communities.projectark.co.uk/

POD MANAGEMENT

POD Management manages over 12,000
@ POD homes, prioritising resident engagement and

satisfaction, evidenced by a 91.2% happiness
ratingand a 4.4* Trustpilot scorein 2023. The company listens to
feedback, enhancing community events like Valentine’s Day
speeddating and bike safety pop-ups, boosting satisfaction. To
improve building safety communication, POD uses every
residentinteraction to update contact details. By leveraging
bespoke technology, residents easily access services, while
newsletters and presentations on service charges enhance
transparency. These efforts underscore POD’s commitment to
highengagement and safety standards.

PREMIER PROPERTY MANAGEMENT &
MAINTENANCELTD

ppmintouch.com - Abespoke portal for
PPN\ leaseholders and residents to access important

building safety information. Having reviewed the
available services, PPM decided a tailored system
would be the best solution. We've included the ability to report
fire safety concerns, update contact information, contact the
property manager but also see service certificates, insurance,
and key dates. We aim to add payment functions, visibility of
service charge accounts and a community forum. The main aimis
to offer peace of mind to residents of higher-risk buildings, but
we see this growing as a usable portal for all our developmentsin

Premier Property
Management

the future.
Providing reactive & planned =Ry
maintenance services nationwide. GROUNDUP

PROPERTY GROUP

For property management companies, estate agents, & letting agents.

We specialise in providing high-quality maintenance work to
various properties, from individual residential properties to
large commercial developments, including groundworks.

www.groundup-property.co.uk
office@groundup-property.co.uk 0208 0498975

Building Services * 24/7 Reactive - Nationwide Coverage - Project

Management - Commercial & Residential - Facilities Management
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https://www.podmanagement.co.uk/
https://www.premier-property-management.co.uk/
http://www.groundup-property.co.uk

RENDALL & RITTNERLTD

Community development andresident
engagementis atthe heart of what we do at
RENDALLPARTTNER  Rendall & Rittner. There are multiple
touchpointsincluding a comprehensive
programme of on-site events, as well as extensive
communication on keyissues such as building safety, facade
remediation and the cost of living. Our clients and residents
benefit from our community engagement activities including
events that cater to differentinterests and age groups. These
are led by our dedicated Community Engagement Managerwho
is supported by our Operations team.



https://www.rendallandrittner.co.uk/

HEALTH & SAFETY PARTNER

N\

SPONSORED BY: FlaﬂAiVing

Establishedin 2006, 4site Consultingis a
specialized Health & Safety Consultancy serving
both Commercial and Residential Property
Management sectors. With excellent client
relationships across the UK, we manage diverse property
portfolios, ensuring quality service at competitive costs. As a
family business, we prioritize personal service, with qualified
advisors offering consistent support.

site

Ark Workplace Riskis amarket-leading
company and though leader providing
aninnovative suite of risk, compliance &
safety services, tech-enabled consultancy solutions and
QUOODA® software.

Our Customer Success Model, ‘your successis our success’
means we build strategic partnerships with clients, providing
trusted solutions to put organisationsin control of their risk
compliance and safety so they can thrive, be safe and remain
competitive.

Ark’s innovative technology QUOODA®, is a comprehensive
platform forall risk, compliance, and safety management needs.

Clients benefit from enhanced safety, compliance, and
efficiency, leading to, improved fire, health and safety, risk and
compliance management.

( Workplace Risk’

The B-hive Property Solutions Health and
Safety Team stands at the forefront of the
property industry, offering a comprehensive
andintegrated service to property
management teams, block partners, and
clients. Specialisinginresidential health and safety, the team
delivers vital services essential for maintaining compliance and
ensuring the safety of properties. We are proudly part of HML PM
Ltd, which allows us to enhance service delivery by leveraging our
expertisein fire safety, risk assessments, asbestos management,
and more. We proactively support and guide property managers
to ensure client satisfaction and safety.

Bshive

Property Solutions


http://4siteconsulting.co.uk
https://www.arkworkplacerisk.co.uk/
https://b-hivepropertysolutions.com/
http://www.flat-living.co.uk

CARDINUS RISKMANAGEMENT LIMITED

II' Cardinus Cardinus offer a multiple of surveys and

Risk Management  services, even outside the field of our
industry. Back by BAFE, RICS as well as
beingan ARMA partner | canfeel confident that the surveyors at
Cardinus offervalue togetherwith the rightinformation on the
surveys they provide.

TETRA CONSULTING LTD

Tetra, atrailblazerin health, safety, and fire services
fortheresidential property sector, has demonstrated
B[=1i¢=0 unparalleled commitment to supporting clients
through legislative changes. Ourinnovative services,
coupled with our custom-developed software platforms, ensure
seamless navigation of new legislative requirements. Tetra has
contributed significantly to the property management
community by enhancing the H&S syllabus for IRPM
qualifications and offering innovative ARMA courses on the
Building Safety Act and Fire Safety. With glowing testimonials
and a proventrack record of innovation and client satisfaction,
Tetra stands out as a deserving winner of this prestigious award.

Findand
=4|8 book training
=5 sessions

Find the latest
industry news

FlatLiving

Help, information, advice & ST Keep up to
guidance for those that live in, date with the
own or manage blocks of flats.

View new job
ap=® opportunities

www.flat-living.co.uk 0808 175 1371 infofdflat-living.co.uk
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http://cardinus.com
https://www.tetraconsulting.co.uk/

HONORARY INDUSTRY AWARD
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SPONSORED BY: .
iInsurety

The award will be announced this evening.

The award recognises individuals that have made a significant
contributionto the leasehold property management sector over
their careers.

-
3
-

3 e = -Are
‘ covered?

Do you know your property insurance requirements? Does
your broker explain the different types of cover to you?

At Insurety, we educate and explain the need for all types of
cover. We're a team of unique, multi-disciplined individuals
who understand both property insurance and property
management - and we’d like to ensure that you do, too.

-~

protect@insurety.insure +44 (0) 1242 323432 insurety.insure



http://www.insurety.insure
http://insurety.insure
http://insurety.insure

[

THANKYOU TO OUR
MAJOR SPONSORS FOR
SUPPORTING
THE ACE AWARDS 2024
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PLATINUM SPONSOR

@ insurety

GOLD SPONSOR

|/
_"—

GROUND

SILVER SPONSOR

“bbatt

PROPERTY RECRUITMENT

BRONZE SPONSORS

,‘ ‘ pdcLaw verto

MEDIA SPONSOR

FlatLiving NEWS-


http://www.insurety.insure
http://www.groundup-property.co.uk
http://www.abbatt.co.uk
http://www.newsontheblock.com
http://www.pdclaw.co.uk
https://www.vertohr.co.uk/
http://www.newsontheblock.com
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